
In support of the Service Excellence Goal of the Countywide Strategic Plan and with the
backing of the Chief Information Office’s Information Technology Fund, the Department of
Human Resources (DHR) has developed the Online Test Preparation System (TPS). The
TPS is an interactive, online system of practice tests covering subject areas that are
commonly assessed on written employment tests administered by DHR. The subject areas
covered are as follows:

The TPS was developed as partof DHR’s endeavor to present candidates with quality and
user-friendly test preparation resources, which will encourage better test preparation and
lead to an increased pool of qualified applicants for County of Los Angeles positions. The
system affords users a valuable, voluntary test preparation tool that enables them to help
themselves. The TPS is available by clicking on Employment Test Preparation on the

The TPS is designed to be beneficial for users both internal and external to the County.
Use ofthe TPS should be in accordance with County and departmental policies on Internet

each department’s personnel office.

The attached Fact Sheetdetails specific information about the TPS, and should be shared
with employees, friends, family, and other contacts seeking preparation tools for County of
Los Angeles written employment tests.
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If you have any questions regarding the Online Test Preparation System, please contact
me, or your staff may contact Nick Apeles, Human Resources Manager, Centralized
Examining and Test Research Division, at (213) 738-2244 or Marc Shartzer of his staffat
(213) 351-6472.
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